Conflict Minerals Policy Procedure Number: G-EHS 8.1-01-22

AMDOCS POLICY ON CONFLICT MINERALS

Amdocs is committed to corporate responsibility and to ensuring the protection of human rights in all its
operations and in its global supply chain.

Amdocs is committed to complying with the Organization for Economic Cooperation and Development
Due Diligence Guidance for Responsible Supply Chains of Minerals from Conflict-Affected and High Risk-
Areas, as well as the U.S. Securities and Exchange Commission's Conflict Minerals Disclosure Rule. These
rules require publicly traded companies to report annually the presence in its products of conflict
minerals {Tin, Tungsten, Tantalum and Gold, or "31G") originating in the Democratic Republic of the
Congo or adjoining countries. Through this commitment, Amdocs seeks to help identify, reduce and
ultimately eliminate the use of conflict minerals that directly or indirectly finance or benefit armed
groups in the Democratic Republic of the Congo and surrounding countries, generating violence and
human rights violations.

Amdocs does not directly source conflict minerals. Yet, through the purchase of IT equipment for
internal use and integration of third-party communication equipment for projects that we are engaged
in, we make sure to source materials and equipment from suppliers that share our values and comply
with all applicable legal standards and requirements.

Through Amdocs Supplier Code of Conduct and Amdocs EHS' Contract Reguirements, our suppliers of
products containing conflict minerals shall:

e commit to identifying, reducing and eliminating the use in materials supplied to Amdocs of conflict
minerals that don't comply with the applicable legal standards and requirements;

e work with their own suppliers and supply chain to determine the source of any products containing
conflict minerals supplied to Amdocs;

e establish their own policies, due diligence and management systems to reasonably assure that the
minerals they utilize are validated as ‘conflict free', and communicate this expectation to their
suppliers; and

s cooperate with Amdocs in ifs efforts to comply with any applicable reporting requirements of
governmental agencies and customers upon Amdocs' request.
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